HAP 410 – Spring 2008
Seminar in Health Administration:  Careers in Health Administration

Syllabus


Wednesday & Thursday, 4:00 – 5:15 pm
Classroom TBA

Seminar in Health Administration and Policy

HAP 414 -- Careers in Health Administration
Instructor & Contact Information

Susan K. Walsh, RN, MHSA





susan.walsh@cardiac.creighton.edu
280-4575 (Office)



670-2442 (Cell)


    558-1653 (Home)

Office Hours
5 – 6 pm, Mondays and Wednesdays OR other times by appointment

Required Texts

1. First Transitions, Inc. (2003). A Career Transition Guide for the Healthcare Executives. Chicago: Health Society for Healthcare Strategy and Market Development.

2. Haddock, C.C., McLean, R.A., and Chapman, R.C. (2002).  Careers in Healthcare Management:  How to Find Your Path and Follow It.  Chicago: Health Administration Press – Electronic book.

3. Kovner, Anthony R. and Neuhauser, Duncan (2004).  Health Services Management:  Readings, Cases, and Commentary.  Chicago: Health Administration Press.
Supplemental Materials
Various healthcare texts, journal articles, and publications which relate to specific Health Administration careers.
Course Content

This course is designed to expose students to the various career paths and leadership opportunities in today’s healthcare industry (e.g. hospitals/health systems, long-term care, physician practices, health departments, Veteran’s Administration, insurance companies, home health agencies, pharmaceutical industry, etc.).  The goal is to provide the students with an overview of the skill sets which experienced Healthcare Administrators utilize in their current position to assist in the students’ career planning.
Learning Objectives for HAP 410 Students
1. Examine professional and personal values and goals to assist in identifying potential career paths.  

2. Become familiar with various career paths available to Health Administration and Policy Graduates.
3. Define fundamental principles, necessary skill sets, and key professional organizations for building a career in the various Health Administration fields.

4. Identify challenges and pitfalls which may hinder professional advancement.

5. Learn to search for a Health Administration position in career area of interest and prepare cover letter/resume for the position,
6. Apply Health Administration theories and concepts in solving case studies for a variety of healthcare organizations.
7. Understand the importance of keeping abreast of healthcare trends and continuing health administration education.

Course Requirements and Activities

Class Contribution--25%
Ongoing:  Students are expected to attend each class, be prepared, and actively participate in class discussion.  Exhibition of courtesy to guest speakers and interest in their presentation is required (you are a representative of the Creighton University student body).  Please contact the instructor (prior to the class) via voice mail or email if you will not be attending class.  Two excused absences or one unexcused absence will decrease the overall grade in class contribution by one grade.  For example, one unexcused absence automatically drops class contribution grade by one grade level, two unexcused absences by two grade levels, etc.  
(Excused Absence = Advance Notification; Unexcused absence = No Advance Notification).
Journal Club Presentations–12.5% 
January:  Students will bring two copies of an article he/she chose from a recent healthcare journal or publication (NOT a newspaper or news magazine).  Each student will prepare a 5 minute presentation summarizing the article and discussing its applicability/relevance (or lack thereof) in the healthcare workplace which will be presented the next class period.  The student will also hand in to the instructor a one page executive summary with a copy of the article.

The article copies will be distributed to two class members who are not presenting an article and those students will be responsible to read the article prior to the next class.  The reader should prepare one question related to the content of the article.  The questions will be posed to the presenter who is expected to respond.

Case Study Presentations—12.5%
February:  Students will be assigned case studies relating to different types of healthcare organizations.  Each student will read the case study and present approach(es) to resolve the issue(s) outlined.  The student will also hand in to the instructor a one page executive summary of his/her approach(es).

Class members who are not presenting case studies are expected to participate in the discussion of these cases and offer support or alternative approaches that could be utilized.
Papers–12.5% each (total of 25%)
March and April:  Each student will research two different Health Administration careers and write two 7 - 10 page papers.  Each paper will provide an overview of the career, necessary preparation (e.g., education, volunteer activities, etc.), required skill sets, and industry trends for employment opportunities.  This information will be integrated into a prospective career plan incorporating the individual student’s professional and personal values, goals, and passions.
Job Search Presentation–25%
April:  Each student will search for a Health Administration position in his/her career area of interest and prepare cover letter and resume for the position.  The student will also research the organization and prepare three questions he/she would ask in an interview.  He/she will present the information to the class.  The job description, cover letter, resume, three questions, and an overview of the organization will be handed in to the instructor at the end of the presentation.  Copies of the cover letter, resume, and questions will be distributed to each class member.
Guest Speakers:  Guest speakers will represent various specialty areas and health settings in which Health Administration and Policy Graduates may have employment opportunities.  Each speaker will be provided with the same list of questions to answer in their presentation.  Information will include  the speaker’s education, career path, skill sets, current position overview (including greatest rewards and challenges), professional organization affiliations, volunteer activities, and how he/she balances their personal and professional lives.  They will also be asked to offer advice (do and don’ts) to students who are about to enter Health Administration.
Grading:  Successful healthcare professionals are evaluated daily by their superiors, peers, subordinates, customers, and vendors.  Characteristics of the individual which are judged include knowledge, communication, enthusiasm, integrity, work ethic, quality, creativity, and accuracy.  These characteristics will be considered (as applicable) to each oral and written assignment as well as conduct in the classroom.
Academic Honesty:  The Creighton University College of Arts and Sciences Academic Honesty Procedures are strictly adhered to in this class.  According to the policy, “Academic dishonesty is a serious offense, with serious consequences…the College treats matters of academic dishonesty with the utmost gravity, and imposes server academic penalties where appropriate.”  See http://puffin.creighton.edu/ccas/policies/acadhonesty.html for the full procedure
Accommodations for Students with Disabilities:  Students may seek accommodations for the classroom or coursework.  Creighton University procedures will be followed.  See http://www.creighton.edu/EOP/Disability/html and contact the instructor as soon as possible.

Instructor Assistance:  Open communication is a key to successful relationships with superiors.  Questions and/or concerns should be communicated to the instructor in a timely manner.
Class Cancellation:  The instructor will email students if class is unexpectedly cancelled.

	Date
	Activity*/Assignment Due

	Wednesday, January 9
	Introduction to Class

	Thursday, January 10
	Career Management 101 (adapted from ACHE Career Services)

	Wednesday, January 16
	Guest Speaker:  Hospital Administration Executive

	Thursday, January 17
	Guest Speaker:  Medical Group Practice Executive 

	Wednesday, January 23
	Guest Speaker:  Health Insurance Executive 

	Thursday, January 24
	Guest Speaker:  Healthcare Consultant 

	Wednesday, January 30
	Case Study Presentations

	Thursday, January 31
	Guest Speaker:  Long-term Care Executive 

	Wednesday, February 6
	Guest Speaker:  Community Health Center Executive 

	Thursday, February 7
	Guest Speaker:  Veterans Administration Executive 

	Wednesday, February 13
	Guest Speaker:  Pharmaceutical Industry Representative 

	Thursday, February 14
	Journal Club Presentations

	Wednesday, February 20
	Guest Speaker:  Public Health Executive 

	Thursday, February 21
	Guest Speaker:  Hospice Executive 

	Wednesday, February 27
	Guest Speaker:  Mental Health Executive 

	Thursday, February 28
	Guest Speaker:  Rehabilitation Executive   – Career Paper #1 Due 

	Wednesday, March 5
	Spring Break

	Thursday, March 6
	Spring Break  

	Wednesday, March 12
	Guest Speaker:  Academic Physician Practice Executive 

	Thursday, March 13
	Guest Speaker:  Home Health Executive 

	Wednesday, March 19
	Guest Speaker:  Billing Manager 

	Thursday, March 20
	Guest Speaker:  Health Information Manager

	Wednesday, March 26
	Cover Letters/Resumes – Organization Research/Question Development

	Thursday, March 27
	Guest Speaker:  Materials Management 

	Wednesday, April 2
	Guest Speaker:  Marketing and Public Relations Manager

	Thursday, April 3
	Guest Speaker:  Medical Staff Relations Manager 

	Wednesday, April 9
	Guest Speaker:  Information Technology Manager

	Thursday, April 10
	Job Search Presentations Group 1

	Wednesday, April 16
	Guest Speaker:  Safety Manager 

	Thursday, April 17
	Guest Speaker:  Financial Manager 

	Wednesday, April 23
	Guest Speaker:  Human Resources Manager

	Thursday, April 24
	Job Search Presentations Group 2  – Wrap-up

	Wednesday, April 30
	Career Paper #2 Due by Email


* Each presentation will have an associated reading which will be distributed prior to the date of the presentation.  Presentation dates for specific speakers may change due to potential schedule conflicts which may arise unexpectedly.
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