COM 481 – Rhetorical Dimensions of Persuasion and Social Movements
Dr. Katherine L. Hatfield

Day and Time:

 Classroom: 

Contact Information: Office 308C Hitchcock Communication Arts Building



           
  katiehatfield@creighton.edu


           
  (o) 402-280-2530



              (h/c) 402-415-1929

Office Hours: ???? or by appointment.

Departmental Mission Statement: Based on Jesuit Traditions, the Department of Communication Studies recognizes that communication competence is an integral component of an undergraduate Liberal Arts education. Therefore, we prepare students to reach their potential as citizen scholars through the individual development of communication competence, at both the theoretical and applied levels. To do this, we provide a scholarly environment that includes participative learning, encourages critical thinking, embraces diversity, and promotes social consciousness. 


Communication…




 …constructing reality




 …creating connections




 …engaging community




 …enabling change







…serving the greater good.

Required Texts: 

Stewart, C.J., Smith, C.A., & Denton, Jr. R.E. (2007). Persuasion and Social 
Movements (5th ed.). Long Grove, IL. Waveland Press, Inc.

Perloff, R.M. (2010). The Dynamics of Persuasion: Communication and Attitudes in the 
21st Century. (4th ed.). Mahwah, NJ. Lawrence Earlbaum Associates, Publishers. 

Supplemental Readings to be found on Blueline.

Recommended Text:

American Psychological Association. (2010). Publication manual of the American 
Psychological Association (6th ed.). Washington, DC: Author.

Course Description/Goal:  This course will focus on the ethical dimensions of persuasion and social influence in public culture. Students will critically examine the role persuasion and social influence has historically had in the construction and evolution of social movements and their leaders.
Course Objectives:
· Articulate the components of being producers and consumers of persuasive messages

· Identify and state competing theories and ethical perspectives of persuasive rhetoric, especially in social movements
· Articulate the positive and negative effects of persuasive communication behaviors (via people & media) in various contexts

· Identify and critically analyze persuasive messages, artifacts, and campaigns in various contexts

· Prepare and present persuasive messages 
· Engage in and evaluate the strategies of a community social movement. 
Certified Writing: This course meets the requirements for a certified writing course.  A certified writing course is different from other courses in that students engage in a purposeful and assigned re-write process on assignments (i.e., staged progression of assignments, parts of assignments,  similar paper from previous assignment, some complete papers) based on feedback from instructors…re-write assignments vary at the discretion of the instructor.  
Blueline: I am going to use Blueline as much as possible this semester. I will post assignment descriptions, quizzes, syllabus, email/reminders, etc. to you through it. I expect you all to use Blueline as a way to keep up with what is going on in class. If you miss a class period, you should always have access to what was handed out that day through Blueline. 

General Grading Standards:

To earn a “C” in each of the following elements, which is average work, the following criteria must be met. 

For a written assignment, students must:

1. Meet the purpose of the assignment;

2. include an introduction, body, and a conclusion;

3. include transitionary elements between main points;

4. include supporting evidence and detail that meets the purpose of the assignment; and

5. meet accepted standards for spelling, grammar, clarity, sentence structure, and source citation (APA 5).

To earn a “B,” which is above average work, the following criteria must be met.

For a written assignment, students must meet the criteria for a “C” assignment as well as:

1. Demonstrate insight into the relationship between the course concepts and application;

2. demonstrate skillful use of transitions, internal summaries, and evidence to communicate your viewpoint or argument; and

3. provide detailed information that exceeds the basic requirements of the assignment.

To earn an “A,” which is excellent work, the following criteria must be met.

For a written assignment, students must meet the criteria for a “B” assignment as well as:

1. Demonstrate exceptional skill in using the elements of written communication to create understanding and acceptance of the assignment;

2. demonstrate a clear understanding of the components that constitute communication competence; and

3. demonstrate a level of clarity, vividness, and succinctness that shows remarkable command of writing. 

To earn a “D,” which is below average work, one or more of the following problems are evident.

For a written assignment, these problems include: 

1. the use of generalizations without sufficient explicit supporting materials so that the assignment is based solely on opinion;

2. incomplete development of ideas;

3. a lack of organization;

4. the use of language that is more appropriate for an oral assignment than for a written assignment;

5. a lack of sufficient detail which does not enable the reader to make an informed decision; and/or

6. the gross violation of accepted standards for spelling, grammar, clarity, sentence structure, and source citation.

To obtain an “F,” which is unacceptable work, one or more of the following problems are evident.

For written assignments, the problems include:

1. a majority (or all) of the problems of a “D” assignment;

2. a lack of specific, timely, or relevant supporting material;

3. fabricated supporting material;

4. the deliberate distortion of supporting material; and/or

5. plagiarized and/or stolen materials.
Grading:  Your course grade will be based on the following assignments and percentages (explanations for requirements are listed below grading table.

Grading Scale for Final Course Grades:

A     =   90  - 100 %


C+  =   77  -  79.99 %

B+   =   87  - 89.99 %


C    =   70  -  76.99 %

B     =   80  - 86.99 %


D    =   60  -  69.99 %







F     =  below 60 %

Assignments:

Social Movement Mini-Analyses (4)…………………………   200 (50 each)

Discussion Threads (4)………………………………………… 120 (30 each)

Community Social Movement Project………………………….200 

Presentation of Project…………………………………………..80

Exam #1….….…………………………………………………. 100

Exam #2…………………………………………………………100

Exam #3…………………………………………………………100

Preparation and Participation…………………………………..  100

_______________________________________________________

Total…………………………………………………………….1000pts

Academic Integrity Policy:

Integrity in Action- The Integrity Code: It is your obligation as a student to learn what your professors and fellow students expect of you at Creighton. The College can help by reminding you of this important responsibility from time to time, which is why the Student Senate drafted an Integrity Code in 2003 and asked the College to endorse it and promote its use by the faculty. The Code exists to remind you: (1) to work as hard as you can; and (2) to learn as much as you can; and (3) to always ensure that the work you submit is your own (or that those portions of it that have been based on outside sources are appropriately acknowledged). 

This Code calls for your signature on assignments as deemed appropriate by your instructor. Each time you sign your name, you are attesting that the work you submit is your own. When you sign your name, you do so in front of the College faculty, but even more so, in front of your fellow students and the thousands of alumni and those who preceded you at Creighton. The Pledge serves as a regular reminder of Creighton’s commitment to the very highest standards of integrity. The Pledge reads as follows:

Academic Integrity Pledge:  In keeping with Creighton University’s ideals and with the Academic Integrity Code adopted by the College of Arts and Sciences, I pledge that this work is my own and that I have neither given nor received inappropriate assistance in preparing it.

Signature:_____________________________________________

Academic/Personal Misconduct: You are expected to abide by University rules and regulations. All violations will be referred to appropriate people for specific disciplinary action. Examples of violations include, but are not limited to, cheating, plagiarism, and any behavior obstructing or disrupting the classroom teaching and learning environment. Academic dishonesty will not be tolerated; all documentation submitted to your instructor may be checked for verification. Any form of cheating or plagiarism may result in a grade of “F” for the assignment or may result in “F” for the course. For details, consult the Bulletin and the Handbook (http://www.creighton.edu/Registrar/Bulletin/COURSES/administrationandsuper.htm). 

Grade Response and Discussion:

When grades for assignments are turned back to students, I ask that students wait 24 hours before coming to discuss the grade with me. Students have up to 7 days to “appeal” their grades to me. If I overhear or see a student complaining about a grade before leaving the classroom, the student forfeits their opportunity to further discuss the grade with me. Finally, if you wish to discuss the grade, you must set up a time during office hours to discuss the situation and provide a one-page description which articulates your case for the grade change.

Policy on Weather Cancellation:

On the occasion that I need to cancel class due to weather conditions, I will do my best to email the class at least 1 hour prior to our scheduled meeting time. I will also try to have a departmental representative post a note on the classroom door if at all possible. If either the University or myself decides to cancel a class and an assignment is scheduled to be turned in, you must come to class the next period prepared to pick-up the schedule where we left off.

Policies on Attendance and Late Work: 

If you have a University sponsored activity that requires you to miss class, you should ALWAYS notify me of the schedule conflict as soon as possible so that I may coordinate around it. Simply not feeling well is not considered an extreme case and will not be a satisfactory excuse for missing class. Documentation in any case, will need to be provided to excuse a class session. Please try to coordinate with me as early as possible so that I can help you stay on track with the class. It is my expectation that you will be in class for the entire class period. However, if for some reason you must be absent, please inform me at the earliest convenience.

All written assignments are due at the beginning of the class period on the date assigned. I will not accept papers/assignments in email, unless I have specifically indicated so. For each day (24 hour period) that you are late handing in an assignment, I will automatically deduct 5% from the final grade of your assignment. 

All papers must be turned in STAPLED, TYPED (Times New Roman 12pt font, double spaced), and no hand written corrections/editing. Please hand me in the cleanest copy of your work. Excessive typographical and grammatical errors will not be tolerated. Read your papers aloud before handing it in…if it doesn’t sound correct, please fix it. 

Assignment Descriptions:

Reading Assignments: Students are responsible for reading the entire assigned text regardless of what is specifically covered in class. Be certain that the quizzes will cover specific chapters or elements of our in-class discussions, as they pertain to text materials, and the final examination will cover the entirety of the textbooks. Please make every attempt to keep up in the reading so that our in-class discussions can be as fruitful as possible. We have a smaller number of individuals in this class, thus, when no one is reading, it becomes painfully obvious. Remember that part of your overall grade in this course is based on in-class participation. 

Examinations: There will three exams for this course. Each is worth 100 points. 

Social Movement Mini-Analyses (4): Each of these papers will synthesize a minimum of 5 peer reviewed scholarly communication journal articles that discuss one of the persuasion or social influence theories we have discussed in class. Using the knowledge you have gained from these readings, you will apply the tenets or principles of the theory to any social movement of your choice. After applying the theory to the movement, you should reflect and consider to what effect, or what impact does this persuasive approach have on the development, implementation, and outcome of the movement. In essence, you are answering the “So what? Question.” 

Your papers should each reflect appropriate APA 6 guidelines for source references. The paper should be 5-8 pages in length. 

 Community Social Movement Campaign: At the beginning of the semester the class will be divided into roughly three groups. Each group must choose, explore, and investigate the needs and mission of a movement here in Omaha. Throughout the course of the semester, each group will become involved in the movement. The degree to which your involvement occurs is determined solely by your own ambition and drive. However, your involvement should not be in vain or a burden to the movement—meaning, you need to choose to involve yourselves in the movement because it addresses an issue of concern to you. Each group will be responsible for writing a movement history and summary which will include a historical description of the movement’s origins, efforts, and goals. The summary should also detail the current status of the movement including membership, goals, and specific communication strategies employed to carry out the mission. Next, the group must use their knowledge of the theories of persuasion to make recommendations to the movement participants. 

Presentation: Finally, each group will present their findings of involvement and suggestions to the class at the end of the semester. More details will be provided in the assignment description sheet to be provided later in Week Two. 

Discussion Threads: Four times this semester I will start an online discussion (via Blueline) regarding a specific social movement and/or part of a movement. You will be responsible for learning about the topic through basic research or hearing/viewing the artifact as I provide it and engaging in a discussion with your classmates. You are welcome to comment on my thread or start your own. Your grade will be determined by your ability to articulate definitions, explanations, and applications of course concepts. This is excellent practice for the exam. NOTE: A discussion, by definition, requires you to speak (or, in this case, write), listen, and speak again. Therefore, during the allotted time for a given Discussion Thread, you must read the posts of your classmates, post a message that fits into the flow of the discussion, leave the discussion, return, read any additional posts, and post a second (or more) message(s). 

	week
	unit

	Week 1:

	Introduction to Course
Introduction to Persuasion and Characteristics of Social Movements



Read Chapter 1- Perloff



          Chapter 1- Stewart et. al. 

Discussion Thread #1 – Due by the night before first night of class in Week 2  (midnight)

	Week 2:

	Persuasion and Attitudes



Read Chapters 2-4- Perloff

Social Movements as Interpretive Systems



Read Chapter 2- Stewart et. al. 

Groups are assigned this week. Groups will be given time to brainstorm and plan in class. 

	Weeks 3:

	Changing Attitude and Behavior



Read Chapters 5-7- Perloff

Persuasive Functions and Stages of Social Movements



Read Chapters 3-4- Stewart et. al.

Social Movement Mini-Analysis 1 Due by midnight Sunday End of Week 3

	Week 4:


	Review and Exam #1

	Week 5:


	Personality, Cognitive Dissonance, Interpersonal Persuasion



Read Chapters 8 and 9 - Perloff

Discussion Thread #2 – Due by the night before first night of class in Week 5 (midnight)

	Week 6:

	Personality, Cognitive Dissonance, Interpersonal Persuasion (Cont.)

                        Read Chapter 10  - Perloff

Group Work Day (Day two of class this week)

Social Movement Mini-Analysis 2 Due by midnight Sunday End of Week 6

	Week 7:

	Persuasion in American Society



Read Chapter 11 and 12- Perloff



	Week 8:

	Argumentation in Social Movements 



Read Chapters 8-10- Stewart et. al.

Discussion Thread #3 Due by the night before first night of class in Week 8 (midnight)

	Spring Break
	No Classes

	Week 9:

	Leadership, Language, and Strategy in Social Movements

Read Chapter 5 and 7- Stewart et. al.

Social Movement Mini-Analysis 3 Due by midnight Sunday End of Week 9

	Week 10:

	Review and Exam #2

	Week 11:

	TBA



	Week 12:

	The Dark Side of Social Movements: Conspiracy, Violence, and Terrorism

                        Read Chapters 11 and 12 Stewart et. al. 

Discussion Thread #4 Due by the night before first night of class in Week 12 (midnight)

	Week 13:

	The Dark Side of Social Movements: Conspiracy, Violence, and Terrorism (Cont.)



Read Chapter 13-Stewart et. al.



	Week 14:

	Resistance


Read Chapter 14- Stewart et. al.

Social Movement Mini-Analysis 4 Due by midnight Sunday End of Week 14

	Week 15:


	Group Presentations

Papers due the day your group presents

	Week 16:

	Group Presentations 

Papers due the day your group presents

	Final Exam Week


	Final Exam Period—Exam #3


