DELIBERATION ON SUSTAINABILITY
Communication Studies: COM 441
Professor: 

Jay Leighter, Ph.D.

Office: 

Hitchcock 308B

Office Hours:



Phone:  

280-2196 (office/voicemail)




210-7496 (cell)

Mailbox:

307 Hitchcock Communicative Arts (dept. office)

E-mail:

leighter@creighton.edu

Office hours:



Mission: Department of Communication Studies

Based on Jesuit Traditions, the Department of Communication Studies recognizes that communication competence is an integral component of an undergraduate Liberal Arts education. Therefore, we prepare students to reach their potential as citizen-scholars through the individual development of communication competence, at both the theoretical and applied levels. To do this, we provide a scholarly environment that includes participative learning, encourages critical thinking, embraces diversity, and promotes social consciousness. 


Communication…
…constructing reality





…creating connections





…engaging community





…enabling change








…serving the greater good.
Required Texts:
Gastil, J. (2008). Political Communication and Deliberation. Thousand Oaks,




CA: Sage, 2008.



Carcasson, M., & Christopher, E. (2008). The goals & consequences of 


deliberation: Key findings and challenges for deliberative practitioners. 


Prepared for the Kettering Foundation as part of the Community Politics 


Workshop, 2007-2008.
Required Readings: 
Black, L., Burkhalter, S., Gastil, J., & Stromer-Galley, J. (in press). 



Methods for analyzing and measuring group deliberation. In L. Holbert 


(ed.), Sourcebook of Political Communication Research: Methods, Measures, 


and Analytical Techniques. New York: Routledge.




Eveland, Jr., W. (2004). The effect of political discussion in producing 


informed citizens: The roles of information, motivation, and elaboration. 


Political Communication, 21, 177-193.




Gastil, J. (2000). Is face-to-face citizen deliberation a luxury or a 



necessity? Political Comunication, 17, 357-361.




Gastil, J., Black, L., & Moscovitz, K. (2008). Ideology, attitude change, 


and deliberation in small face-to-face groups. Political Communication, 25, 


23-46.




Ryfe, D. (2006). Narrative and deliberation in small group forums. Journal 


of Applied Communication Research, 34(1), 72-93.
Other Readings:
Delli Carpini, M., Lomax Cook, F., & Jacobs, L. (2004). Public 



deliberation, discursive participation, and civic engagement: A review of 


empirical literature. Annual Review of Political Science, 7, 315-344.




Guarriello Heath, R. (2007). Rethinking community collaboration through 


a dialogic lens: Creativity, democracy, and diversity in community 



organizing. Management Communication Quarterly, 21(2), 145-171.




Murphy, T. (2004). Deliberative civic education and civil society: A 



consideration of ideals and actualities in democracy and communication 


education. Communication Education, 53(1), 74-91.

Catalogue Description:
This course has the duel purpose of exposing students to a variety of local, national and international examples of deliberative process while affording an opportunity for students to engage in the creation and facilitation of a deliberative forum on an issue important to the Creighton campus. This course is primarily about deliberation. At the moment (during this decade, at least), sustainability is a topic worthy of consideration through deliberative, democratic means.

Course Description:
A growing body of research and practice in communication, political science, public policy and related fields is concerned with the role of deliberation in civic democracy, democratic governance and community decision-making. This course gives students exposure to a wide range of deliberative activities from the local, community level decisions all the way to national and international policy-making. Because sustainability has become an issue of concern on the Creighton campus, in the city of Omaha, in the state of Nebraska (and so on), issues of sustainability are perfect candidates for deliberation when difficult complex decisions about a community are imminent. Therefore, after developing an understanding of the theories and concepts of deliberation, students in this course will develop, facilitate and report on a deliberative forum on a sustainability issue on the Creighton campus.
For the sustainability forum in this class, the question we will to ask and answer is what should we do? We will seek out members of the Creighton community who are facing a issue, problem or decision that is in some way influenced by notions of sustainability. Examples of such people include faculty and staff on the Sustainability Council, student members of Green Jays or another campus group working on a green issue (e.g., Res Life, Student Services). Research on the campus issue prior to the meeting, implementation of high-quality interaction during the forum and a comprehensive report to our target audience after the forum are all equally important in the deliberation process. 
Course Objectives:

1) Define theoretical elements of deliberation including distinctions among the notions and practices dialogue, discussion, decision-making.

2) Identify and critique deliberative models and practices at local, regional, national and international levels of decision-making, policy and government.

3) Develop deliberation skills as a practitioner including issue research, deliberative forum planning, group facilitation and reporting.
4) Critique and analyze deliberative forums through direct observation.
5) Apply principles and practices of deliberation to sustainability issue on the Creighton campus.
Assignments:

Reflections (10% of overall grade):

During the course, we will read Gastil’s (2008) Political Communication and Deliberation as a way to introduce notions, definitions, concepts and terms of deliberation. The book also considers deliberation in a variety of settings and with a range of communities (local to international) in mind. Four times early on in the semester, you will be asked to consider one chapter, or chapters in combination, and write a reflection paper (approx. 1 page) about deliberation as it occurs in those settings and communities. Each reflection is worth 2.5% of your overall grade. You must complete the first (Everyday…) and the last (…for me). You may choose two of the other three.
Everyday Deliberation Reflection; Chapters 1 and 2: You will write about groups you 

belong to and their everyday processes for discussion and decision-making.
Candidate Selection Reflection; Chapters 3 and 4: You will write about the role of 


deliberation in selecting political candidates.

American Democratic Deliberation Reflection; Chapters 5 and 6: You will write about 

the role of deliberation institutions of government, including legislators and 

courts.
Deliberation in the Media Reflection; Chapters 7, 8 and 9: You will find examples of 

policy making or decision-making processes at the national and international 

level. To do so, you’ll search for stories in media about such processes. Part of 

your assignment will be to critique the processes.
Deliberation for Me Reflection; Chapter 10: You will articulate a philosophy of 


community membership and civic engagement including the expectations you 

will place on yourself for participating in, supporting and/or facilitating 


deliberative processes. 
Deliberation on Sustainability Forum (85% of overall grade): The design, preparation, research, facilitation, evaluation and reporting for a deliberative forum requires the work of many people. In this class, all students will participate in the design, implementation and reporting of these forums. Responsibilities for this task include, but are not limited to:

1) 
Identification and definition of the issue

2) 
Definition of the client and the community affected by the issue

3) 
Design of the forum that will best suit the needs of the client, community 
AND produce an outcome that will serve the community and, hopefully, 
positively influence the problem

4) 
Definition of the pool of potential participants

5) 
Recruiting participants

6) 
Logistics (space, setting) planning

7) 
Research on the community affected

8) 
Research on the issue

9) 
Development of an “Issue Book” to be circulated to the participants 
before the deliberative forum

10) 
Facilitator training

11)  
Facilitation of forum

12)  
Analysis of forum

13) 
Reporting to client and community
Individual Assignments (60%):
Ultimately, the class will be working together a great deal to accomplish the task of convening a successful deliberative forum. That said, everyone in the class will work independently to contribute to the class goal, and groups will be formed to use the work of individuals as resources and inspiration for the final product.

Throughout the semester, every individual in the class will create work products that will become the resources for the class. The tasks briefly outlined above were developed from Carcasson and Christopher’s (2008) report on the “key findings and challenges for deliberative practitioners.” For this class, I have categorized these activities as follows: 1) Research and Problem Definition, 2) Forum Design, 3) Issue Book Preparation, 4) Discussion Guide/Facilitation Preparation, 5) Final Reporting. Students will prepare “proposals” in each of the first four categories that will, then, be shared with a smaller group designated to specifically solve the problems and make the decisions about that category. In these “proposals” each student will attempt to consider and prepare for convening the deliberative forum by thinking reflectively and critically about forum preparation at that stage of the process. 

Additionally, before preparing these reports, students will conduct a Facilitator Role Self Analysis that will serve as a guide for me and for the rest of the class as the group tasks are distributed. Finally, every student in the class will be responsible for writing a relatively brief (2-3 page) but meaningful report that can be shared with the client and the community.
Facilitator Role Self Analysis (5%): Using Carcasson and Christopher’s (2008) 


“Suggestions for Deliberative Practioners,” write a 1 page reflection considering 

the activities you feel most qualified to complete. Your self-analysis will help us 

(you, me and your classmates) determine your role in this deliberative forum.
Research and Problem Definition Proposal (10%): Having met with the client and 


considered the importance of problem definition, write a 1 page reflection that 

details in concrete terms what you think the sustainability issue or problem is for 

this community.
Forum Design Proposal (10%): Having considered the problem definition for this 


community, what qualities of communication and interaction need to be 


considered in the construction of a deliberative forum in order to best serve the 

needs 
of this community.
Issue Book Proposal (10%): Having considered forum design (including the nature of 

the problem, the community being served, the potential participants and the 

like), research the issue at hand and write a 1 page brief that could serve as the 

baseline information for participants in these deliberative forums.
Discussion Guide Proposal (10%): Having studied deliberative forums, and as a major 

in Communication Studies, write a 1 page reflection outlining your approach to 

facilitation of group discussion and deliberation in these deliberative forums. 

Keep in mind the requirements you have for developing a report to the 


community in question.
Individual Final Report (15%): You have participated in the design and implementation 

of a deliberative forum on an issue of sustainability for a particular community. 

Write a 2-3 page report to your client that will also be distributed to the 


community. Outline in ½ page a description of the deliberative process and, 

then, detail the major themes, findings, recommendations, decisions, and so on 

that the groups who deliberated expressed as part of their deliberation. 
Group Assignments (20%):
Every student in the class will be assigned to one of four groups: 1) Research and Problem Definition, 2) Forum Design, 3) Issue Book, 4) Facilitation. As the individual students in the course complete “proposals” for how to proceed at each stage of the forum development, these groups will receive copies of the proposals to synthesize into one master document that will, then, be the design protocol for our event. In short, all individuals will evaluate and construct aspects of the deliberative process we are designing, but the groups will have the ultimate decision-making power on the design and implementation of the deliberative forum. 

Research and Problem Definition Group Synthesis: Synthesize the individual proposals 

in a 3 page document that will serve as the design strategy for our forum. 
Forum Design Group Synthesis: Synthesize the individual proposals in a 3 page 


document that will serve as the design strategy for our forum.
Issue Book Group Synthesis: Synthesize the individual proposals in a 3 page document 

that will serve as the design strategy for our forum.
Discussion Guide Group Synthesis: Synthesize the individual proposals in a 3 page 

document that will serve as the design strategy for our forum.
Event Evaluation and Participation (5%): 
On the day(s) of the event(s), there will be a lot to do. I will give individual grades to each person in the class based on your preparation for the event, your participation and contribution to the overall success of the event and your ability to anticipate obstacles and problems as the event unfolds. On this day, we will be judged, collectively, for professionalism, preparation and expertise. All of us need to be prepared to make the event worthwhile and meaningful for the participants.
In-Class Participation (5%): The quality of this class will be determined by our ability to engage in thoughtful discussion together. Every day, you are expected to come to class with your comments about the reading, your questions about the reading, and your curiosity about what it is we are doing. I reserve 5% of your grade to be given for the students who meet these expectations every day. Full credit will be given for students who meet these expectations most, but not all of the time.  

Evaluation

GRADING:

Reflections 
(4x2.5 points)



=10 points

Deliberation on Sustainability Forum




Individual Assignments



Facilitator Self-Assessment

=5 points



Research and Problem Definition

=10 points



Forum Design



=10 points



Issue Book




=10 points



Discussion Guide



=10 points



Individual Final Report


=15 points


Group Assignment



Group Strategy Synthesis


=20 points


Event Evaluation and Participation

=5 points

In-Class Participation




=5 points

Total







=100 points

90-100

A

88-89


B+

80-87


B

78-79


C+

70-7


C

60-69


D

Below 59 

F
Course Policies

1. Attendance is mandatory and will be taken at every class meeting. Note: notifying me of an absence does not relieve you of the responsibility to either deliver an oral assignment or submit a written assignment on the assigned date.
You are allowed three absences (150 minutes) without penalty. Once you have three absences, your grade will be lowered by two percentage points for each class period beyond the three. For example, if you have five absences and your grade (at the end of the semester) is 90%, your grade will be lowered four percentage points, resulting in a course grade of 86%. Arriving late or leaving early may be considered an absence at the discretion of your instructor.

University Activities -- If you are involved in a university activity requiring you to miss class, we require documentation of the activity from the advisor/coach of the event. Your absences will be lumped together allowing you to have one absence remaining without penalty.

Extreme Circumstances -- If your absences are related to extreme circumstances (family emergencies, hospitalization), you should follow procedures established by your college (i.e., College of Arts and Sciences, College of Business Administration, etc.) Your absences will be lumped together giving you one absence remaining without penalty. You are responsible for all information and assignments presented in class. “Extreme” circumstances will be dealt with on an individual basis.

2. Late Written Assignments: All written assignments (papers, précis, discussion questions, etc.) are due on their assigned dates. Late written assignments will be subject to a deduction of 20% per day (not including weekends). No credit will be given after 5 days. 

3. Late/Missed Presentations and Discussion Leadership: Presentations and discussions must be delivered on their assigned dates. If you are absent on the day you are required to speak, you will receive a zero for that assignment and all related assignments for that day. 

4. Make-up Quizzes: These will not be given except in the cases of (a) extreme circumstances (see policy #1) or (b) attendance at a sanctioned University function. If you miss a quiz due to a sanctioned University function, the quiz must be taken ahead of time. 
5. Integrity in Action – The Integrity Code: It is your obligation as a student to learn what your professors and fellow students expect of you at Creighton. The College can help by reminding you of this important responsibility from time to time, which is why the Student Senate drafted an Integrity Code in 2003 and asked the College to endorse it and promote its use by the faculty. The Code exists to remind you: (1) to work as hard as you can; (2) to learn as much as you can; and (3)to always ensure that the work you submit is your own (or that those portions of it that have been based on outside sources are appropriately acknowledged). 
This Code calls for your signature on assignments as deemed appropriate by your instructor. Each time you sign your name, you are attesting that the work you submit is your own. When you sign your name, you do so in front of the College faculty, but even more so, in front of your fellow students and the thousands of alumni and those who preceded you at Creighton. The Pledge serves as a regular reminder of Creighton’s commitment to the very highest standards of integrity. The Pledge reads as follows:

Academic Integrity Pledge

In keeping with Creighton University’s ideals and with the Academic Integrity Code adopted by the College of Arts and Sciences, I pledge that this work is my own and that I have neither given nor received inappropriate assistance in preparing it.

Signature: _______________________________________

6. Academic/Personal Misconduct: You are expected to abide by University rules and regulations. All violations will be referred to appropriate people for specific disciplinary action. Examples of violations include, but are not limited to, cheating, plagiarism, and any behavior obstructing or disrupting the classroom teaching and learning environment. Academic dishonesty will not be tolerated; all documentation submitted to your instructor may be checked for verification. Any form of cheating or plagiarism may result in a grade of “F” for the assignment, and may result in an “F” for the course. For details, consult the Bulletin and the Handbook 


(http:// www.creighton.edu/Registrar/Bulletin/COURSES/administrationandsuper.htm). 

7. Incompletes: These are not an option, unless extreme circumstances make it impossible to finish the course. They will be granted at the discretion of your COM 152 instructor. Submission of the contract for an incomplete must be filed with the Dean’s office prior to the filing of an “I” for the final grade.

8. Mid-Semester Grades: Your mid-semester grade will minimally consist of 30 percent of your final course grade. 

9.  Inclement Weather Days: Since most of you live on or very near campus, I’m assuming that if Creighton is open, you can get to class.  In the event that Creighton is open, but I am unable to drive to campus due to weather, I will attempt to inform you of a cancelled class by sending an e-mail to the class. If you have any doubts as to whether class might be cancelled due to inclement weather, you should check your e-mail.  Class is in session if you cannot confirm a cancellation by these other two means. Please do not call the department’s main office if you are seeking this information. 

Proposed Course Schedule

Please bring this schedule to class as it is subject to change throughout the semester.

	WEEK
	DAY and DATE
	Announcements
	Reading, Assignments, Activities
	DUE
	Notes

	Week 1
	
	
	Syllabus Discussion
	
	

	Week 1
	
	
	Democracy and Deliberation
	PCD, Chapter 1
	Watch Citizen Deliberation Video online

	Week 2
	
	Labor Day: 

No Class
	
	
	

	Week 2
	
	
	Conversation and Discussion
	PCD, Chapter 2;  Everyday Deliberation Reflection
	

	Week 2
	
	
	Issue Definition: Guests from Creighton’s Sustainability Council and Green Jays 
	
	Complete IRB Application for Expedited Review, if necessary

	Week 3
	
	
	Deliberation in Practice
	Goals and Consequences (pp. 1-7)
	

	Week 3
	
	
	Facilitator Training Workshop: Team Role Definition
	
	

	Week 3
	
	
	Mediated Deliberation and Public Opinion
	PCD, Chapter 3; Facilitator Role Self-Analysis
	

	Week 4
	
	
	Deliberative Elections
	PCD, Chapter 4; Candidate Selection Reflection
	

	Week 4
	
	
	Facilitator Training Workshop:  Research and Problem Definition
	
	

	Week 4
	
	
	How Government Deliberates
	PCD, Chapter 5; Research and Problem Definition Proposal
	PROBLEM DEFINITION GROUP: SYNTHESIS DUE

	Week 5
	
	
	Deliberation in the Jury Room
	PCD, Chapter 6; American Democracy Reflection DUE
	

	Week 5
	
	
	Issue Learning
	Goals and Consequences (pp. 8-20)
	

	Week 5
	
	
	Citizens and Officials in Public Meetings
	PCD, Chapter 7
	

	Week 6
	
	
	Facilitator Training Workshop: Forum Design
	
	

	Week 6
	
	
	Facilitator Training Workshop: Forum Design
	
	

	Week 6
	
	
	Deliberative Communities and Societies
	PCD, Chapter 8; Forum Design Proposal
	

	Week 7
	
	
	Democratic Attitudes
	Goals and Consequences (pp. 21-33)
	FORUM DESIGN GROUP: SYNTHESIS DUE

	Week 7
	
	
	Facilitator Training Workshop: Development of the Issue Book
	
	

	Week 7
	
	
	International Deliberation
	PCD, Chapter 9; Deliberation in the Media Reflection 
	

	Week 8
	
	
	Democratic Skills
	Goals and Consequences (pp. 33-43); Issue Book Proposal
	ISSUE BOOK GROUP: SYNTHESIS DUE

	Week 8
	
	
	Facilitator Training Workshop: Dialogue, Discussion and Decision-Making
	
	

	Week 8
	
	
	Facilitator Training Workshop: Logistics, Group Spatial Ecology, Creating Records of the Event
	
	

	Week 9
	
	Fall Break: No Class
	
	
	

	Week 10
	
	
	Toward a Deliberative Democracy
	PCD, Chapter 10
	FACILITATOR GROUP: DISCUSSION GUIDE DUE

	Week 10
	
	
	Individual and Community Action
	Goals and Consequences (pp. 43-54)
	

	Week 10
	
	
	Final Preparations for Deliberative Forums
	
	

	Week 11
	
	
	Deliberative Forum #1
	
	

	Week 11
	
	
	Deliberative Forum #2
	
	

	Week 11
	
	
	Deliberative Forum #3
	
	

	Week 12
	
	
	Observation and Analysis of Video Records of CU Sustainability Forums
	Methods for analyzing and measuring group deliberation (Black, et al., in press)
	

	Week 12
	
	
	Observation and Analysis of Video Records of CU Sustainability Forums
	Ideology, attitude change, and deliberation in small face-to-face groups (Gastil, et al., 2008)
	

	Week 12
	
	
	Observation and Analysis of Video Records of CU Sustainability Forums
	Narrative and deliberation in small group forums (Ryfe, 2006)
	

	Week 13
	
	
	Observation and Analysis of Video Records of CU Sustainability Forums
	The effect of political discussion in producing informed citizens (Eveland, Jr., 2004)
	

	Week 13
	
	
	Facilitator Training Workshop: Writing the Final Report
	
	

	Week 13
	
	
	Deliberation Analysis and Report Writing
	
	

	Week 14
	
	
	Deliberation Analysis and Report Writing
	
	

	Week 14
	
	Thanksgiving Recess: No Class
	
	
	

	Week 15
	
	
	Final Report Writing—In Class
	
	

	Week 15
	
	
	ORAL Report Delivered to Client
	
	FINAL REPORTS DUE

	Week 15
	
	
	Facilitator Training Workshop: Strategies for Dissemination of Final Report to Community
	Is face-to-face deliberation a luxury or necessity? (Gastil, 2000)

	

	Week 16
	
	
	Improved Institutional Action
	Goals and Consequences (pp. 54-64)
	

	Week 16
	
	
	Improved Community Decision Making/Problems Solving
	Goals and Consequences (pp. 65-75) 
	

	Week 16
	
	
	Closing Lecture and Course Evaluations
	
	

	FINAL EXAM
	
	Take Home Exam: Deliberation for Me
	
	
	


1

